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1. When your parcel is delivered and you received your VEI device, inform your sales
manager (or dealer) and ask for device activation.

2. Your sales manager will create you a user in https://my.autovei.com and will send you login
details.

3. With your login details login to https://my.autovei.com.
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4. After you logged in, you will see a list of devices serial numbers. Choose a device and press
button “MORE INFO”.
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5. Then download software to your computer. Only this version of software will be
accepted by VEI device.
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6. Open downloaded ZIP file and Install Truck Explorer setup.

Minimal requirements for software v6.x:

1. VEI hardware V6 (Product number: D18xxxx or D20xxxxx)
2. Microsoft Windows 7 (SP1), or Windows 10 with all updates.
3. OpenGL 2.0 (important!) How to check?

4. HDD 500 MB free space

5.4 GB RAM

6. Intel Pentium i3 CPU or greater


https://download.cnet.com/OpenGL-Extensions-Viewer/3000-18487_4-34442.html
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T In TruckExplorer v6.14 (build 11585) Setup.zip - ZIP archive, unpacked size 110,388,520 bytes

~

Name Size Packed Type Modified CRC32
File folder

L8 TruckExplorer v6.14 (build 11585) Setup.exe 110,388,520 109,938,326 Application 05/06/2020 11:44 0B4312B4

== 59 Selected 1 file, 110,388,520 bytes Total 1 file, 110,388,520 bytes

| ﬁ Truck Explorerv614(bm!d 11585)

Venfied publisher: Dielektrik UAB
File origin: Hard drive on this computer
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ﬁg’ Setup - Truck Explorer 6.14 (build 115853) = X

License Agreement
Please read the following important information before continuing.

Please read the following License Agreement. You must accept the terms of this
agreement before continuing with the installation.

TRUCK EXPLORER ® Software EULA — End User License Agreement.

PLEASE READ CAREFULLY BEFORE USING AND INSTALLING THIS SOFTWARE., If
you do not agree with the following provisions of the license agreement and the
warranty provisions, you are not entitled to install or use the software.
Therefore, please read through these terms and conditions attentively. This
software license agreement is an agreement for the Software Truck Explorer®
("Software”). between you as the License Holder (as registered user in his/her
own name or as a registered user in the name of a company) and the License

Provider (Dielektrik UAB), both jointly referred to as "Parties” and each separately
as "Party”.
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Ready to Install
Setup is now ready to begin installing Truck Explorer 6.14 on your computer,

Click Install to continue with the installation.
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i3 Setup - Truck Explorer 6.14 (build 11585) = X

Installing

Please wait while Setup installs Truck Explorer 6. 14 on your computer. @

Extracting files...
C:\Program Files (x86)\Truck Explorer 6. 14\Qt5WebEngineCore.dll

Cancel

@51 Setup - Truck Explorer 6.14 (build 115853) o

Completing the Truck Explorer
6.14 Setup Wizard

Setup has finished installing Truck Explorer 6.14 on your
computer., The application may be launched by selecting the
installed shortcuts.

Click Finish to exit Setup.




7. When installation is finished, connect your VEI device to your computer.
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8. Open Truck Explorer program by pressing on Desktop icon “Truck Explorer v6.xx”".
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9. When app is opened, go to “SETTINGS”.



# TruckExplorer v6.14 (build 11585)

Truck Explorer®

10. In settings, press “READ DEVICE INFO”.

# TruckExplorer v6.14 (build 11585)




11. When your device is recognised, press “UPDATE DEVICE”. Ensure that you have stable
internet connection.

# TruckExplorer v6.14 (build 11585) = o X

I READ DEVICE INFO Read W;::Ifﬂ done.
Device :

A Home CONFIGURE WI-FI Firmware version: 8.272
Device is not activated, please update it
Connection UPDATE DEVICE e Al
Checking for device update... failed
TEST DEVICE (Cannot connect update server!)

LICENSE AGREEMENT
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Language

English v
System voltage
24V v
Connection via Wi-Fi @@ on

12. Update process will take around 5 minutes.

#¥ TruckExplorer v6.14 (build 11585) = (] X

UPDATE DEVICE

\ Updating device...

13. When updates were installed successfully, your device is ready to use!
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# TruckExplorer v6.14 (build 11585)

UPDATE DEVICE

Updates installed successfully.

14. In a right side of software, you will see a LOG file, where all information about VEI device

firmware version, inside licenses, Support date and received Tokens!

#r TruckExplorer v6.14 (build 11585)

CONNECTION

Connection
Calculators v
£ Mercedes
L0 N )
Settings On-board Diagnostics (OBD) v
Automatic x

CONNECT

Device type: Vehicle Explorer Interface
Device connected via: USB
Device s/n: 22022
Firmware version: 8.11592
IRECT

for MB: EXTRA

2011+ 2014+ 2018+ MRC167_BSL

(C2287_BSL MRXC2288_BSL FR
FR_BSL CPC_BSL GSII_DC
EHZ_10F269_BSL EIS_ISP MCM1_OBD
MCM1_DC MCM2_OBD MCM2_DC
MCM21_OBD MCM21_DC ACM2_OBD
ACM2_DC ACM21_OBD ACM21_DC

796_BSL

MCMACM_TC1796_t
MCM21_TC1797_BSL CPC3_EXTRA
SFTP_KEYS

CPC4_TC1796_BSL
Support days left: 329
Tokens balance: 1210



